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Ashtabula County, Ohio – Beginning Tuesday, March 17, 2020 at 12:00 p.m., Ashtabula County Job & Family Services (ACJFS) will limit public access at its 2924 Donahoe Drive and 2247 Lake Avenue locations.  This decision was made in accordance with guidance from the Ohio Department of Job & Family Services, as well as, the State of Ohio’s recommendation for social distancing policies.  This will not prevent determination of eligibility as ACJFS will continue to operate behind the scenes to ensure residents receive critical benefits.  Those receiving any type of benefit from the ACJFS are strongly encouraged to contact the agency via phone or internet, versus appearing in person.

· Personal documents and correspondence can be uploaded to www.Benefits.Ohio.gov, faxed to 440-998-4253, placed in the lobby drop boxes at either location, emailed to: Ashtabula-Verifications@jfs.ohio.gov, or mailed to 2924 Donahoe Drive, Ashtabula, OH 44004. Additional agency information can be accessed at www.acdjfs.org.

· To apply for, renew or update cash, food, medical or child care assistance, please call 1-800-935-0242, or apply online at www.Benefits.Ohio.gov.  Medicaid applications or renewals can be processed by calling 844-640-6446. 

· To report abuse, neglect or exploitation of senior citizens, please call 440-997-7777.

· Transportation:  Appointment verification forms for NET gas card reimbursement can be mailed to the Donahoe Drive location, faxed to 440-998-1538 or placed in lobby drop boxes at either location. 

· Child Support:  You may contact your worker by calling the CSEA call center at 440-994-1212 or 1-800-935-0242. You may also contact workers through the CSEA Web Portal at http://jfs/ohio.gov/ocs.  Documents may be faxed to 440-998-1538 or mailed to the Donahoe Drive location.  Payments may be mailed to Ohio CSPC, PO Box 182372, Columbus, OH 43218 or for credit card payments you may visit https://oh.smartchildsupport.com  or call 1-888-965-2676 select option 5.  Payments will continue to be processed in a timely manner.

· The OhioMeansJobs Ashtabula County Center, located at 2247 Lake Avenue, will close the Resource Room until further notice.  Anyone scheduled to come to the OMJ Center for TABE testing will be rescheduled and no new testing will be scheduled for at least a month.  
Drop offs will still be accepted, and gas card pick up for WIOA customers will go on as scheduled (the last Tuesday and Friday of the month).  All OhioMeansJobs business will be done through the mail, phone or online.  This includes WIOA activities, SNAP/ABAWD Education and Training assignments, CCMEP Eligibility and/or Activities, Unemployment assistance, and/or resume assistance.  The OMJ center’s number is:  440-994-1234.

· If you have questions or need assistance with any of the above items, please call 440.998.1110.
