
11:00AM - 12:15PM 1:45PM - 3:00PM 3:25PM - 4:40PM 8:30AM - 9:45AM 10:05AM - 11:20AM 11:40AM - 12:55PM

201 (F) Taking the Sting Out of Contract 

Monitoring

301 (F) F.U.N.D.S.: Fiscal Understanding and 

Noteworthy Data Strategies Part I

401 (F) ODJFS Audit Trends 501 (F) Cost Allocation 601 (F) F.U.N.D.S.: Fiscal Understanding and 

Noteworthy Data Strategies Part II

701 (F) Title XX Social Services Block Grant: 

Summarization of Title XX Reporting Rqmts

Ervin, Owens, Regis, Rubin Burns, Burns, Folk, Kaifas, Parker Hicks Robinson, Shrider Burns, Kaifas, Shook Johnson Jr

202 (PA) The Future of Ohio's SNAP 

Employment and Training Program

302 (PA) Discover Efficiency: Ohio EDMS Tips 

& Tricks

402 (PA) Tell Me More About BOTs! 502 (PA/W) Benefit Bridge and Bridge 

Scores

602 (PA) Expedited SNAP: A Deep Dive Into 

Complex Scenarios

702 (PA) Cash Assistance Income Allocation: 

Whose Money Counts?

Basinger, Carnahan, Kowalski, Leonard, 

McKinney, West Suver, Yannayon
Wilson Carbaugh, Doyle, Tam Holton, Olson, Smith, Vanover, Wilson Bridges, Brown, Dyer Bolton, Green, Paulus

203 (W) AI and Workforce: What a 

Conundrum!

303 (W) From Shadows to Spotlight: The 

Power of Social Media in Brand Growth

403 (W) Regional Workforce Collaboration: 

Meeting and Exceeding Recruiting Needs

503 (W) Serving Veterans 603 (W) Promising Practices in Workforce 703 (W) Rapid Response and Layoff Aversion 

Strategies

Fazio Bates, Ellsworth, Laing, Phillips Carnahan, Champion, Rockhold, Stout Ludi Booth, Collins, Rockhold, Somerlot Handberg

204 (HR) Hello, Sunshine! Demystifying 

Public Records Law

304 (HR) Navigating a Multigenerational 

Workplace

404 (HR) "First, Do No Harm" Verbal De-

Escalation and Crisis Intervention

504 (HR) Are We-ed or Are We-ed Not? How 

Will Cannabis Legalization Affect Your 

Workforce?

604 (HR) Confronting Workplace Conflict 704 (HR) How to Make Difficult 

Conversations Less Difficult

DeHart Switzer Brant Babcock Pierce Pierce

205 (M) Report Rundown: Locating, 

Extracting, and Utilizing Key Data

305 (M/LTC) MITS Mischief: Processing LTC 

Cases for Optimal Results

405 (M) Medicaid Renewal Rumble: A 

Jeopardy-Style Showdown

505 (M) QIT Quest: Establishing, Monitoring, 

and Avoiding Common Errors

605 (M) MITS Essentials: Navigating the 

Basics

705 (M) Medicaid Movements: Verification 

Process, Error Avoidance, and Efficient 

Strats

Neal, Rainsberg Cowden, Cunningham Cowden, Reed Akbary, Evilsizor Kimmett, Roberts Jackson, Johnson

206 (CPD) Strategic Thinking, Planning, 

Forming, and Implementing

306 (CPD) Diversity, Equity, and Inclusion: 

Fostering Inclusivity

406 (CPD) Leading in a Remote Work 

Environment

506 (CPD) Discover Your Super Six! The Six 

Cluster Areas of a Post-Modern Leadership 

Mindset

606 (CPD) Psychological Safety: Best 

Practices for Talent Motivation and 

Mentorship

706 (CPD) Active Listening: Fostering a 

Psychologically Safe Workplace

Rahschulte Hammiel, Lee, Tam, Taylor Switzer Selker Hosek, Peterson Hosek, Peterson

207 (APS) Financial Scams and Older Adults 307 (APS) Discussing Dementia: What 

Everyone Should Know

407 (APS) Building the Team: 

Communicating With People With Dementia 

and Those Who Assist Them

507 (APS) A Trauma Informed Approach for 

APS

607 (APS) Veteran Health Administration 

Benefits and Services: An Overview for 

Community Partners

707 (APS) What’s New With ODAPS?

Estok Ritter Paige Kehl Ripke, Rumer Biesk, Perry

208 (MS) Discover Ways to Create a Culture 

of Accountability

308 (MS) Are We Communicating Like 

Leaders?

408 (MS) Developing Team Members 708 (LTC) Cracking the CSRA Code: A 

Comprehensive Training on Assessments

Utrup King Hammiel, Lee, Taylor Roberts, Sandoval

209 (PA) Benefit Recovery: How Do You 

Measure Up?

309 (PA) Benefit Recovery: Claims and 

Collections

409 (PA) IEVS 509 (PA) Resources, Toolkits and Materials: 

How to Find the Help You Need

609 (F) Strategies To Avoid Most Common 

Audit & Management Letter Findings

709 (PA) Shelter Costs & Utility Expenses: 

Getting It Right the First Time

Dickens, Kane, Slorp, Stewart, Thompson-

Myers

Dickens, Horner, Kane, Parks, Thompson-

Myers
Horner, Oyer, Parks, Stewart Evans, Martin Gorman Couch, Horner, Keaton-Spencer

210 (DCY) Ohio’s Approach to Strengthening 

Relationships Between Primary and 

Resource Families

310 (DCY) DCY & Me 410 (DCY) Child Care Updates 510 (DCY) Improving Outcomes: Statewide 

Efforts to Address Maternal and Infant 

Vitality

610 (DCY) The Importance of Fathers and 

Creating a Culture of Understanding and 

Sensitivity Within Government Agencies

710 (LTC) CCMEP Best Practices 

Billman, Shook Potts Burgess, Downey, Leatherman Herman, Mayer, Payten Dent, Hudson Cotter, Doyle, Keaton, Stout

MEDICAID (M) PUBLIC ASSISTANCE (PA) FISCAL (F)

DEPT OF CHILDREN & YOUTH (DCY) COMPETENCY & PROF. DEVEL. (CPD) MANAGEMENT & SUPERVISION (MS)

ADULT PROTECTIVE SERVICES* (APS) WORKFORCE (W) HUMAN RESOURCES (HR)

LONG TERM CARE (LTC) KEYNOTE (K)

Annual Training Conference

Session Overview

100 (K) KEYNOTE

Modern to Post-Modern 

Leadership: Discovering 

the Difference

Matt Selker

9:15AM - 10:30AM

Thursday, May 9, 2024

*SPONSORED

BY ODJFS'

APS SECTION

TRACK KEY
Multiple Colors/Abbreviations Indicate Multi-Track Sessions

Friday, May 10, 2024

508 (LTC)   Trusting the Trust: Identifying Categories and Impact on Medicaid Eligibility

2.5-Hour Session

Curtis, Oesch, Preston, Thomas


